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Objective

To achieve an Executive Leader position in a well-
established corporation, utilizing my world-class
experience in Operations and Service Excellence serving
top VIP customers, and more than 20 years of Management
experience.

Experience

Jan 2022 - Present

CEO Plexus Academy / Saudi Aviation Association
Consultant

e Establish Academy from Scratch

e |mplemented Cloud Data Storage for company’s data, to
reduce risk and increase reliability

e |ed the Implementation of ERP system especially HR
function

e Act as a consultant for Saudi Aviation Association

e Actas aconsultant for LeAugure investment Group

Sep 2020 - Dec 2021
CEO Nexus Group / Chairman Nexus Africa

e Increased work efficiency by improving automation and
implementing new software

e Reduced Operating and fixed Cost

e |mplemented Cloud Data Storage for company’s
sensitive data, to reduce the risk of Cyber-attacks and
increase reliability

o |edthefirstImplemented of ERP system in the Company

e Approving company’s business strategy and Financial
Statements

e Represent the Holding Company in board meetings.

e Assist with establishing new joint ventures and new
company branches and assist subsidiaries leaders to
achieve company objectives and reach optimum
performance
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Jun 2018 — Aug 2020

Vice chairman Nexus Group / Board Member
Nexus Africa

e Assisting Founder & Chairman in company’s business
strategy

e Represent Founder & Chairman in board meetings.

e Assist with establishing new joint ventures and new
company branches

e Assist executive managers and subsidiaries leaders to
achieve company objectives and reach optimum
performance

Aug 2017 - May 2018

Consultant Nexus Group

e Advise Founder & Chairman on company’s policies and
procedures

e Advise Founder & Chairman on new business
opportunities and joint ventures

e Provide consultation to executive management and
subsidiaries leaders

e Prepare business plans and feasibility studies for new
business opportunities

May 2017 — Aug 2017

CEO Nexus Aviation Academy

e Ultimately responsible for NEXUS Aviation Academy
and allits international branches

e Responsible of Academy profit and loss

o Responsible for opening new markets and business
development

e facilitating necessary resources for the academy

Jun 2016 — May 2017 |
COO Nexus Flight Operations Services

e |eading company’s Operations, Vendor Relations,
Human Resources & IT

e Responsible for safety, service and cost of operations

e Maintain world class performance standards in
Operations and acting for the company CEO
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Apr 2015 — May 2016

VP Flight Operations Center, Nexus Flight
Operations Services

e Responsible for customer safety and satisfaction

o Responsible for safety, service and cost of operations

e Maintain world class performance standards in Flight
Operations Center

e Acting forthe company CEO

Apr2014 -Mar 2015

Makkah Operations Manager, dallah trans
Arabia - ATVAM

e Final authority in Makkah city for more than 250
employees

e Responsible of maintaining excellent relations with
government authorities in Makkah

e Ultimately responsible of branch operations

Jan 2014 - Apr 2014

VP HR & Admin, Nexus Flight Operations

Services

e Manage HR, Admin, Training and IT

e |nitiated and updated hr& admin data base development
program

e Developed automation process in HR and admin

e Acting forthe company COO

2013-2014

VP Vendor Relations, Nexus Flight Operations
Services
e Manage all company vendors and suppliers

e |nitiated and updated vendor data base and vendor
development program

e Actas deputy CEO for the company
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2012-2013

VP Project Management, Nexus Flight
Operations Services

e Manage company expansion projects and studies

e Initiated and secured one of the company’s most
important projects with saudi aramco

e Actas deputy CEO for the company

2011-2012

Director Project Management, Nexus Flight
Operations Services

e Manage company expansion projects and studies

e Initiated and secured one of the company’s most
important projects with Saudi Aramco

e Actas deputy CEO for the company

2010-2011

Director Flight Center, Nexus Flight Operations
Services

e Participated in company formation through feasibility
and profitability studies.

e Was the decision maker in company main soft wear and
systems.

e Established the first company branch in Jeddah, KSA.

2007 - 2010 | Director Flight Center, NAS
/Netlets Middle East

e Participated in the re-lunch of the Netjets Middle East
Program

e Participated in modifying the company’s product pricing
by calculating the detailed breakdown of cost and
revenue

e Ultimately responsible for Customers Safety and
Satisfaction
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2005 -2006

Manager Flight Center, NAS /Netlets Middle
East

Improved the department policies and procedures
Updating and standardizing the department’s Employee
Handbook, Manual and SOP (Standard Operating
Procedures)

Responsible of interviewing, hiring and evaluating new
candidates coming to the Flight Center Department

2004 -2005

Team Leader A/C & Crew Scheduling &
Planning , NAS /NetJets Middle East

Created NJME Scheduling and Planning Standard
Operating Procedure (SOP) based on NJME/ NAS
policies and procedures.

Reviewed and helped edited the Flight Center Manuals.
Achieving a saving of (294,187.00 SR) in Perdiems and
Hotels from crewmembers utilization in the year of 2004.
Member of the Policy and Standard Operating Procedure
Committee.

Delegated as Acting Director Flight Center several times.

2003 -2004 | Schduling & Planning
Coordinator, NAS /NetJets Middle East

Initiated the computerized data base for Scheduling and
Planning Section including Aircrafts Movements record,
Crewmembers information and official communication
with other departments within the company.

Standardized  work  procedures with  different
departments in the company
Took the responsibility of preparing, issuing and

maintaining the monthly staff work schedule for the
Flight Center Department.

Yool aYeao
B ) (50 i i [ el | Ol S pa ot
(unsﬂ aala)all Glel jall Sl ),3)1:3} duaat
el sl c&._._\.l‘.ﬁa)\g\ Gy cg_'dé)d\ Jda Aagig Cudald e
(SOPs). Al Qi
2l pad pall iy ccada iy Alliag 8 oo Adgpual e
Ol S e gllail

Y - Y LY i
G (i i [ Gl | Cpadball g il yillal) Jaadi g Al gan (3 8 2B
2Ly Jadadll 5 A 5aall (SOP) Akl Jill cilel ja) (s o
A clib e
u\ﬁﬁ\ﬁﬂw\ﬁwﬂ\daﬁjh\f °
Q@\ﬂ‘f(ddw dk.}_) Y‘\i,\/\\’) DJJB ‘_ALA Jﬁ}é:\su °
e ol ikl JiY) iyl e @l by
AREE
Al Qi) Gilel jal g labuad) dal gae o
Ll i 3aa] UYL 4 eall Cilleall S pal paeS canlil)l

Yoot oYy
T g¥) @A) Gualia @ [ ol | Jaudadtg A gaa Besia
48 ) Laghadill 5 A gaad) andll dpad ) iy sacld Jof oLl o
(Frans S Bl el Dl iy el idal)
aLchéuhMUyKSJM\ Cazdl Glel ya) .L\.\A.\.l} Aa gl e
A<,
Logdll deadl Jglaa dalias Hlaals dlae) Adssme (J58 o
Okl S e Ak sl




2000 -2003

Flight Dispatcher, NAS /NetJets Middle East

| contributed to standardize and the

performance of Flight Dispatch section.
Helped designing and improving computerized forms for
Flight Dispatch section.

improve

Education

1993-1998 | Bachelor of Science Degree
in Meteorology, KING ABDULAZIZ
UNIVERSITY, JEDDAH KSA

1999 | Federal aviation administration
Flight Dispatch license, AIRLINE FLIGHT
DISPATCH TRAINING CENTER, HURST TEXAS USA

2000 | Flight Management training,
NETJETS MIDDLE EAST, JEDDAH KSA

2003 | Excellence in customer service
training, NETJETS MIDDLE EAST, JEDDAH KSA

2015 | Handling media training, BLAKE
EMERGENCY CERVICES, ENGLAND

2016 | QUALITY AND SAFETY MANAGEMENT
TRAINNG, NEXUS FLIGHT OPERATIONS SERVICES,
JEDDAH KSA

2019 | The Art of Private placement, MARK
CONSULTING, JEDDAH KSA

Skills

e Strategic Thinking e (Coachingand

e Operations Mentality Mentoring new leaders

e Customer Services e Team Building
Oriented e Custom to high work

pressure environment
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e (Custom to being on-call
24/7

Activities

- Spent More than 20 years in serving VIP customers
according to highest safety and service standards,
with 14 years of experience in Management and
Senior Management positions.

- Participated in the launch of a leading aviation
services organization.

- Member of Aviation and support services committee
in Jeddah Chamber of Commers.
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